GVNW CONSULTING, INC.
3220 Pleasant Run
Springfield, IL 62707

(217) 698-2700 (Tel.)
(217) 698-2715 (Fax)

www.gvnw.com

CONSULTING

REDACTED - FOR PUBLIC INSPECTION
Via ECFS
October 21, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

RE: CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS.
01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION. (FILED IN DOCKETS 10-90
AND 11-42)

Dear Ms. Dortch,

Hamilton County Telephone Co-Op. (Hamilton) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and 854.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
854.313(f)(2). Hamilton maintains that this information is “Confidential Financial Information”
on the grounds that it is competitively sensitive information which could be used to disadvantage
or harm Hamilton and is submitting this information pursuant to Protective Order, DA 12-1857
as described below.

First, Hamilton is submitting the “Confidential Financial Information” as a “Stamped
Confidential Document” with each page bearing the legend CONFIDENTIAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. One
copy of the “Stamped Confidential Document” and accompanying cover letter are enclosed.



Second, Hamilton is submitting the “Stamped Confidential Document” as a “Redacted
Confidential Document” where the “Confidential Financial Information” has been redacted.
Two copies of the “Redacted Confidential Document” and accompanying cover letter with each
page stamped “REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, Hamilton is submitting two copies of the “Stamped Confidential Document” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554.

FCC Form 481 was also filed prior to October 15" with the Illinois Commerce Commission.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Beier

Dave Beier

Consulting Manager
GVNW Consulting, Inc.
(217) 698-2700
dbeier@gvnw.com

Enclosures



<010> Study Area Code 3a1024

<015> Study Area Name HAMILTON COUNTY THL

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Dave Beler
with guestions about this data

<035> Contact Telephone Number: 217-862-1936
Number of the person identifled In data line <030>

<039> Contact Email Address: dbeier@gvnw.com

Email of the person identitied in data line <030>

<100>

Service Quality Improvement Reporting {complete attached worksheet)

<200> Outage Reporting {voice) (complete attached worksheet) i
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) | 0 |
<310> Detail on Attempts {voice) | | (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) | |
<330> Detail on Attempts {broadband) | | (attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> | 341024IL510 | {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> | 341024IL610 I (attached descriptive document)
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> | - (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? (if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affiliated with Price Cap Local Exchange Carriers
<2000> (check to Indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
, <3000> {check to indicate certification)
<3005> (complete attached worksheet)

10/11/2013
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Page 12

341024
<010>  Study Area Code
<015>  Study Area Name HAMILTON COUNTY TEL
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Pave Beler

<035>  Contact Telephone Number - Number of person Identified in data line <030> 217-862-1936

<039>  Contact Email Address - Email Address of person Identified in data line <030> dbeier@gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: . Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/11/2013

Page 12



Page 13

<010>  Study Area Code 341024

<015>  Study Area Name HAMILTON COUNTY TEL

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035>  Contact Telephone Number - Number of person Identified in data line <030> 217-862-1936

<039> Contact Emall Address - Emall Address of person identified in data llne <030> dbeleregvaw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| gertify that (Name of Agent)pave Beiex Is authorlzed to submit the information reported on behalf of the reporting carrier. |
also certlfy that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorlzed
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorlzed Agent: ~ Dave Beder
Name of Reporting Carrier: HAMILTON COUNTY TEL

Sighature of Authotized Officer; CERTIFIED ONLINE Date: 10/11/2013
Printed name of Authorized Officer: Kevin Pyle

Title or position of Authorized Officer: GM/EVP

Telephone number of Authorized Officer; 618-736-2211

Study Area Code of Reporting Carrler: 341024 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

), as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein s accurate,

Name of Reporting Carrier: HAMILTON COUNTY TEL
Name of Authorized Agent or Employee of Agent: Dave Beiler
Sighature of Authorized Agent or Employee of Agent; CERTIFIED ONLINE Date: 10/11/2013

Printed name of Authorized Agent or Employee of Agent: ~ Dave Beler

Title or position of Authorized Agent or Employee of Agent  GVNW Consulting Managexr

Telephone humber of Authorized Agant or Employee of Agent: 217-862-1936

Study Area Code of Reporting Carrier: 341024 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/11/2013



Attachments

10/11/2013
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Hamilton County Telephone Co-op (Hamilton)
SAC 341024
llinois

FCC Form 481 — Line 510

Hamilton hereby certifies that it is complying with applicable federal and state service quality
standards and consumer protection rules.

Description of Service Quality Standards and Consumer Protection Rules Compliance

1) Per Subpart A, Section 730.100 of Title 83, Chapter 1, Subchapter f of the Illinois Administrative
Code, Hamilton is required to meet the service quality standards contained in Section 730,
Subpart E of this section addresses “Standards of Quality of Service”. Subpart A, Section
730.115 requires the quarterly reporting of various installation, repair and answer time data for
Hlinois Commerce Commission and public review,

2) Hamilton complies with the requirements of 47 CFR Part 64 Subpart U, Customer Proprietary
Network Information and Subpart Y, Truth in Billing Requirements for Common Carriers, and
Federal Trade Commission Red Flag rules to prevent identity theft. A company manual for CPNI
and Red Flags is in place, and employee training is conducted annually and new hires are
instructed on the programs as required by their job functions.



Hamilton County Telephone Co-op (Hamilton)

SAC 341024

Illinois

FCC Form 481 — Line 610

Hamilton hereby certifies that it is able to function in emergency situations as set forth in the Code of
Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Subpart A, Section 730.325 of Title
83, Chapter 1, Subchapter f of the Illinois Administrative Code.

Description of Functionality in Emergency Situations

1)

2)

3)

Hamilton has a disaster recovery/emergency plan in place per Subpart A, Section
730.325(a) of Title 83, Chapter 1, Subchapter f of the Illinois Administrative Code.

Hamilton has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to reroute traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations. The Company can
change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, in an emergency situation, each office is connected with an external
generator that automatically engages in the event power is lost for a designated amount of
seconds. The generators run on alternative fuels and are tested weekly to insure their
ability to perform as needed in a power emergency. Each office is equipped with batteries
that are capable of handling the load until such time as the generators engage. The
central offices are also equipped with alarms that are sent to several employees and
management during all hours. All alarms are verified and checked. In cabinet locations
throughout all exchanges, power is provided from 4 different power sources, so as to
never allow all cabinets to be down at one time, unless such act of God allows such a
situation to occur. If so, we also have portable power generators, and we also have a
backup relationship established with a neighboring cooperative, from which additional
resources may be drawn. We have built automatic fail-safe redundancy in our network
and systems and have several backup systems in place to reroute traffic, if necessary. We
have designed two traffic paths out of our network to the public switched telephone
network in order to aid in any failure or emergency.



Hamilton County Telephone Co-op (Hamilton)
SAC 341024

Tllinois

FCC Form 481 ~ Line 1210

Description of Lifeline Terms and Conditions

1) See below for Hamilton’s terms and conditions for Lifeline customets.

2) All of Hamilton’s Lifeline customers receive unlimited local calling minutes.

3) Hamilton provides toll calling equal access for all Lifeline customers to numerous
interexchange catriers (IXCs). The rates, terms and conditions of their toll carrier
offerings are made by the IXCs, not by Hamilton.



ILL. C.C. NO. ##tH#
Hamilton County Telephone Cooperative Section 15

2™ Revised Sheet No. 1
Cancels 1% Revised Sheet No. 1

TELEPHONE ASSISTANCE PROGRAMS

15,  Telephone Assistance Programs

15.1  Universal Telephone Service Assistance Program (UTSAP)

A. A one-time credit of up to $20.00, not to exceed 50% of the total connection
chatge, will be applied to each eligible subsctiber or eligible new subscriber, as
defined in A.1. below,

1, To qualify for the program, the applicant must participate in any of the
following assistance programs, as required, to establish eligibility, The
[llinois Department of Human Setvices will cettify the applicant’s
patticipation in assistance programs (a) and (b) below for purposes of
determining eligibility:

a. Medicaid
b. Supplemental Nutrition Assistance Program (SNAP) —
formerly Food Stamps

C. Supplemental Security Income (SSI)
d. Federal Public Housing Assistance Program
e Low-Income Home Energy Assistance (LIHEAP)
f, National School Lunch Program’s Free Lunch Program
g Temporary Assistance for Needy Families (TANF)
2. The Cooperative’s verification form signed by the applicant or

verification with the Department of Human Services shall constitute
proof of income eligibility.

3. Assistance shall be granted to one access line per low income
household.

B. The UTSAP Program is funded through voluntary contributions from Illinois
customers as described in 15,2 following,

Issued: 09/23/13 Effective: 09/23/13

Issued by: KEVIN PYLE, GM/EVP
PO BOX 40
DAHLGREN, IL 62828

(D
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ILL. C.C. NO. #HH#
Hamilton County Telephone Cooperative Section 15

2" Revised Sheet No, 2
Cancels 1% Revised Sheet No. 2

TELEPHONE ASSISTANCE PROGRAMS (Continued)

15, Telephone Assistance Programs (Continued)

15,2 Universal Telephone Supplemental Assistance Program (UTSAP) Voluntary Funding

A. Reserved for Future Use ‘ ©
| ®)
)
B. Contributions
1, Members wishing to participate in the funding of UTSAP may do so by

electing to contribute, on a monthly basis, a fixed amount to be
included by the Cooperative on the Member’s monthly bill, The
voluntaty contribution shall not reduce the Member’s total monthly bill
amount due the Cooperative for telephone services or other charges.
One time or periodic contributions in excess of the amounts referred to
below in a. and b. shall be made directly to the UTSAP Administrator.

a, Residential Members may elect to contribute $.50, $1.00, $2.00
or $5.00 per month,

b. Business Members may elect to contribute $1.00, $5.00, $10.00
or $25.00 per month.

2, Members may elect to discontinue or change the amount of monthly
contribution on their bill at any time upon providing at least 30 days
notice to the Company.

3. Failure by the Member in any month to remit the entire billed amount
shall reduce the UTSAP contribution accordingly.

Issued: 09/23/13 Effective: 09/23/13
Issued by: KEVIN PYLE, GM/EVP
PO BOX 40
DAHLGREN, IL 62828



ILL, C.C. NO. ##H#i#
Hamilton County Telephone Cooperative Section 15

1* Revised Sheet No. 3
Cancels Original Sheet No. 3

TELEPHONE ASSISTANCE PROGRAMS (Continued)

15.  Telephone Assistance Programg (Continued)

15,3 Lifeline Telephone Assistance Program ©

A.  The Lifeline Program is a federally funded program established to provide
monthly assistance to low income households, Eligible subscribers will
receive a Federal Lifeline support credit of $9.25.

B.  To qualify for the Lifeline Program the applicant’s income, as defined in 47
CFR Section 54.400(f), must be at or below 135% of the Federal Poverty
Guidelines. The applicant must provide documentation of income eligibility or
participate in one of the following assistance programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal Housing Assistance

Low Income Home Energy Assistance (LIHEAP)
National School Lunch Program’s free lunch program
Temporary Assistance to Needy Families (TANF)

A e i

C. The applicant must sign, under penalty of perjury a document cettifying;

1. That applicant meets one of the qualifications listed in 15.3(B)(2)
above,

2. Name of the program(s) from which applicant is receiving benefits.

3. That applicant will notify the company within 30 days if he/she no
longer participates in the program(s) named in 15.3(B)(2), preceding.

4. Applicant will notify the company within 30 days if he/she moves to a
new address.

5. Applicants household is only receiving one Lifeline service. ©)
Issued: 06/01/12 Effective: 06/01/12
Issued by: KEVIN PYLE, GM/EVP
PO BOX 40

DAHLGREN, IL 62828



ILL. C.C. NO. ####H}
Hamilton County Telephone Cooperative Section 15

1% Revised Sheet No, 4
Cancels Original Sheet No. 4

TELEPHONE ASSISTANCE PROGRAMS (Continued)

15, Telephone Assistance Programs (Continued)

153 Lifeline Telephone Assistance Program (Cont’d) (®)

D.  Lifeline service shall not be disconnected for non-payment of toll charges.

E.  Qualifying low-income subscribers who voluntarily elect toll blocking, where
available, will not be required to pay a setvice deposit in order to initiate
Lifeline Service. This service will only be provided at the customer’s
request,

F. Qualifying Lifeline customers will not be charged a monthly number-
portability charge.

G.  AlLifeline customer may only receive assistance from one wireline or
one wireless provider per household,

. Customer Annual Responsibility

All Lifeline customers as of June 1, 2012 must certify with the Cooperative
that they are still eligible for Lifeline support by December 31 each year,
Customers may certify in person, over the phone or in writing, Customers
will not be required to provide verifying documentation. ©)

Issued: 06/01/12 Effective: 06/01/12
Issued by: KEVIN PYLE, GM/EVP

PO BOX 40
DAHLGREN, IL 62828



REDACTED — FOR PUBLIC INSPECTION

INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

To the Board of Directors
Hamilton County Telephone Co-Op
Dabhlgreen, Illinois

We have compiled the accompanying balance sheets of Hamilton County Telephone Co-Op (an Illinois
corporation) as of December 31,2012 and 2011, and the related statements of income and retained earnings
or margins for the years ended December 31, 2012 and 2011, and cash flows for the year ended December
31, 2012, included in the accompanying prescribed form. We have not audited or reviewed the financial
statements included in the accompanying prescribed form and, accordingly, do not express an opinion or
provide any assurance about whether the financial statements are in accordance with the form prescribed by
the Federal Communications Commission (FCC).

Management is responsible for the preparation and fair presentation of the financial statements included in
the form prescribed by the FCC and for designing, implementing, and maintaining internal control relevant
to the preparation and fair presentation of the financial statements.

Our responsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The
objective of a compilation is to assist management in presenting financial information in the form of
financial statements without undertaking to obtain or provide any assurance that there are no material
modifications that should be made to the financial statements.

The financial statements included in the accompanying prescribed form are presented in accordance with
the requirements of the FCC, and are not intended to be a presentation in accordance with accounting
principles generally accepted in the United States of America.

This report is intended solely for the information and use of the FCC, Universal Service Administrative
Company and the Illinois Commerce Commission and is not intended to be and should not be used by
anyone other than these specified parties.

Kuesling Qusoceates LLP

West Des Moines, Iowa
September 20, 2013

Kiesling Associates LLP + Kiesling Consulting LLC . Kiesling Investment Management LLC
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Foresight for your future g

To the Board of Directors
Hamilton County Telephone Co-Op and Subsidiaries
Dahlgren, Illinois

We have audited the consolidated financial statements of Hamilton County Telephone Co-Op and
subsidiaries, as of and for the year ended December 31, 2012, and have issued our report thereon dated
March 21, 2013,

Professional standards require the auditor to communicate certain matters to those charged with
governance. The following comments regarding our responsibilities and results of our audit of the
consolidated financial statements of Hamilton County Telephone Co-Op and subsidiaries for the year
ended December 31, 2012, will assist you in overseeing the financial reporting and disclosure process for
which management is responsible,

Our Responsibility under Generally Accepted Auditing Standards

Our responsibility as described by professional standards and stated in our engagement letter, is to express
an opinion about whether the consolidated financial statements prepared by management with your
oversight are fairly presented, in all material respects, in conformity with accounting principles generally
accepted in the United States of America. Our audit of the consolidated financial statements does not
relieve you or management of your responsibilities. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America. Those standards require that we plan and
perform the audit to obtain reasonable, but not absolute, assurance that the consolidated financial
statements are free of material misstatement and are fairly presented in accordance with accounting
principles generally accepted in the United States of America. Because an audit is designed to provide
reasonable, but not absolute, assurance and because we did not perform a detailed examination of all
transactions, there is a risk that material errors, fraud or other illegal acts may exist and not be detected by
us.

As part of our audit, we considered the internal control of Hamilton County Telephone Co-Op and
subsidiaries. Such considerations were solely for the purpose of determining our audit procedures and
not to provide any assurance concerning such internal control. We are responsible for communicating
significant matters related to the audit that are, in our professional judgment, relevant to your
responsibilities in overseeing the financial reporting process. However, we are not required to design
procedures specifically to identify such matters, We are also responsible for communicating matters
required by law, regulation, agreement or other requirements applicable to the engagement to you.

Other Client Information Presented with the Consolidated Financial Statements

Our responsibility with respect to the supplementary information included with the consolidated financial
statements is as described in our report thereon dated March 21, 2013.

Kiesling Associates LLP ! Kiesling Consulting LLC ¢ Kiesling Investment Management LLC
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To the Board of Directors
Hamilton County Telephone Co-Op and Subsidiaries
Page 2

Planned Scope and Timing of the Audit

We performed the audit according to the planned scope and timing previously communicated to you in
our engagement letter.

Significant Audit Findings

Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies.

The significant accounting policies of the Company are described in footnotes to the consolidated
financial statements. No new accounting policies were adopted and the application of existing policies
was not changed during the year ended December 31, 2012.

Accounting estimates are an integral part of the consolidated financial statements prepared by
management and are based on management's knowledge and experience about past and current events and
assumptions about future events. Certain accounting estimates are particularly sensitive because of their
significance to the consolidated financial statements and because of the possibility that future events
affecting them may differ significantly from those expected.

Sensitive accounting estimates included in the consolidated financial statements for the year ended
December 31, 2012, relate to the estimates for depreciation. As part of our audit, we compared the
Company's depreciation rates to average rates used within the telecommunications industry. We have
also discussed with management the Company's long-range plant replacement plans and have determined
the current depreciation rates to be consistent with those plans.

Management's estimate of the percent complete of construction contracts is based on the percentage of
cost incurred through the year ended December 31, 2012 to estimated total cost for each contract. We
evaluated the key factors and assumptions used to develop the percent complete of construction contracts
in determining that it is reasonable in relation to the consolidated financial statements taken as a whole,

Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our
audit,

Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all known and likely misstatements identified during the
audit, other than those that are trivial, and communicate them to the appropriate level of management.
Management has corrected all such misstatements. In addition, none of the misstatements detected as a
result of audit procedures and corrected by management were material, either individually or in the
aggregate, to the financial statements taken as a whole.
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To the Board of Directors
Hamilton County Telephone Co-Op and Subsidiaries
Page 3

Disagreements with Management

For purposes of this letter, professional standards define a disagreement with management as a financial
accounting, reporting or auditing matter, whether or not resolved to our satisfaction, that could be
significant to the consolidated financial statements or the auditor's report. We are pleased to report that
no such disagreements arose during the course of our audit that individually or in the aggregate were of
such significance that reference to the subject matter would have been made in our reports.

Management Representations

We have requested certain representations from management that are included in the management
representation letter dated March 21, 2013.

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves
application of an accounting principle to the Company's consolidated financial statements or a
determination of the type of auditor's opinion that may be expressed on those statements, our professional
standards require the consulting accountant to check with us to determine that the consultant has all the
relevant facts. To our knowledge, there were no such consultations with other accountants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing
standards, with management each year prior to retention as the Company's auditor. However, these
communications occurred in the normal course of our professional relationship and to our knowledge our
responses were not a condition to our retention,

This letter is intended solely for the information and use of the board of directors, management of the
Company, the Federal Communications Commission, Universal Service Administrative Company and the
Illinois Commerce Commission and is not intended to be and should not be used by anyone other than
these specified parties.

W“j Qusoctates LLP

West Des Moines, lowa
March 21, 2013





